JokyMeHT npepnoctaBsieH KoHcyibTaHTINOC

3apernctpupoBaHo B MunHiocte Poccun 20 Hos6pa 2018 r. N 52726

MUHUCTEPCTBO TPYIOA U COLLMAJIBHOU 3ALLUTbI POCCUACKON
®PEOEPALLUN

NMPUKA3
oT 30 okTAOpsa 2018 r. N 675H

Ob YTBEPXXAEHUN METOOVNKWN
BbIABJIEHNA N OBOBLWWEHNA MHEHNA TPAXKXOAH O KAYECTBE
YCJIOBUN OKA3AHUA YCNYI OPFTAHU3ALLUAMU B COEPE KYJIbTYPbI,
OXPAHbI 300POBbsl, OBPA3OBAHNSA, COLLUAJIBHOIO OBCNTY)XXUBAHUSA
N ®EQEPAJIbHBIMU YYPEXXAEHNAMU MEAUKO-COLLUAJIBHOW
SKCNEPTU3bI
B cooTBeTCcTBUM C noanyHKTOM "r" nyHkTa 4 lNpaBun cbopa u obobuieHms
MH(OPMaLMM O KadyecTBe YC/OBUW OKasaHUA YCyr opraHusaumsmm B cdepe
KYNbTypbl, OXpaHbl 340p0Bbs, 06pa3oBaHMA, COUMANBHOrO O0OCAY>XMBAHUA W
denepanbHbIMU yHPEXXOEHNAMN MEONKO-COLNANBHOW IKCMEPTM3bl, YTBEPKOEHHbIX
rnoctaHosseHueM lMpasuTtenbcTBa Poccnnckon ®epepaumnm ot 31 maa 2018 r. N 638
(CobpaHune 3akoHopaTenocTtBa Poccunckon ®depepaumnn, 2018, N 24, cT. 3527),
nMpuKasbiBalo:

YTBepaAnTb npunaraemyio MeToauKy BbiiBNIeHUMS UM 0000LEeHNS MHeHus
rpakf4aH O KavyecTBe YCJ/I0BUIA OKa3aHUA yCayr opraHu3aumsMmn B cpepe KynabTypbl,
oXpaHbl 340p0Bbs, 06pa3oBaHUs, coumanbHOro obcnyxmBaHua n denepanbHbIMU
y4ypexAeHNSIMN MefNKO-COLMaNbHOM IKCNEePTU3bI.

MuHuncTp
M.A.TOMWNNH

YTBEepXOeHa
npukasom MmnHTpyna Poccuun
oT 30 okTaAbpsa 2018 r. N 675H

METOOUVKA
BbIABJIEHUSA U OBOBLLEHNA MHEHUSA FPAXKOAH O KAYECTBE
YCJNIOBUN OKA3AHUA YCNYT OPTAHUSAUUAMUN B COEPE KYJIbTYPbI,
OXPAHbI 300POBbS, OBPA3OBAHNA, COLUAJIBHOIO OBCJNIY>XXUBAHNSA
N ®EQEPAJIbHbIMU YYPEXXAEHUAMU MEONKO-COLLUAJIbHON
3KCMNEPTU3bI

1. MeToamka BbisiBNIeHNSA N 0606LLEHNA MHEHNSA FPaXKaaH O Ka4eCTBe yC/I0BUNA
OKasaHusa ycayr opraHumsaumaMm B cdepe KyabTypbl, OXpaHbl 340POBbS,
obpa3oBaHUsA, couManbHOro o06CnyXMBaHUA U denepasbHbIMU  yYpexaeHUs iMun
MeOMNKO-COLMANbHON  3KCNepTu3bl (OaNlee COOTBETCTBEHHO - OpraHusauuu
coumanbHom coepbl, MeToamka) pa3paboTaHa B Uenax  onpeneneHus
yOOBNIETBOPEHHOCTM FpakAaH, ABJSAOWUXCA NosayvyaTensaMm yCsyr, OKa3biBaeMblX
opraHmsaunsMu coumanbHom cdepbl (manee - noayyaTenun ycayr), YCJ0BUSAMMU



OKa3aHus yCsyr yKa3aHHbIMU OpraHu3auusMu.

2. B kayecTtBe OCHOBHOro MeToAa BbIIBJIEHUS MHEHMUS MoJiydaTenen ycnyr
NPUMEHSETCS UX ONPOC, KOTOPbIN OCYLLECTBAAETCS B Cieayowmx gopMax:

1) aHKeTMpoBaHMe nosiyvyaTenen ycnyr (B ToOM Yucnae oHNaH aHKETUPOBAHME -
no aHkeTe, pas3MeleHHON B WHPOPMALNOHHO-TENEKOMMYHUKALMOHHON CeTu
"MHTepHeT" Ha oduuManbLHOM CanTe opraHusauumnm coumanbHOW cepbl (oanee -
opnunanbHbIM CAaNT OpraHmsauum coumnasnbHoW cdepbl), B OTHOLWEHUM KOTOPON
NMPOBOAUTCHA He3aBUCUMMasa OLEeHKa KavecTBa YCJOBUN OKasaHuAa ycnyr (panee -
He3aBMCMMas OLEHKa KavyecTBa), a TakXe pefepasibHOro opraHa UCMOJIHNTENbHON
B/IACTW, OpraHa WCNOJIHUTENbHOW BfacTun cybbekTa Poccunckon denepaunn,
opraHa MecTHOro camoynpasJieHuns);

2) NHTepBblOVPOBaHMe noJsiyvyaTesien ycayr;
3) TenedOoHHbIN ONpPOC MnoJsiy4yaTenen ycnyr.

3. 0O6bbem BbIOOPOYHOM COBOKYMHOCTWU PECNOHAEHTOB  (4YMCNEHHOCTb
nonyyatenenm ycnayr, noasexawux ornpocy) AN BbISIBEHUS MHEHUA rpaxkhaH
opMupyeTCs N8 KaXkAoW opraHmsauum coumasnbHonM cdepbl B 3aBUCMMOCTU OT
obwen YUCNEHHOCTU nosy4vaTesnenm ycayr B AAHHOM OpraHu3auum B TeyeHwue
KaneHpapHoro roga (panee - o06beM  reHepasbHOM  COBOKYMHOCTW),
npeglwecTeylowero rogy nposefeHUs He3aBUCUMMON OLLEHKM KadecTBa. B cnydae,
ecnn nHgopMaumsa ob obuien YNCNEeHHOCTN NoayYaTenen ycnyr He pa3MelleHa Ha
opuuMaNbHOM CalTe opraHusauum coumanbHOM cdepbl, OHa MpenoCcTaBAseTCs
opraHm3aTopy onpoca noJsiydaTenen ycayr COOTBETCTBYHOLWMUM YMNOJHOMOYEHHbIM
denepasibHbiIM OpPraHOM WCMOJIHUTENbLHON BIaCTW, OpraHaMu MCNOSHUTESIbHOMN
BNacTn cybbekToB Poccunckon depepaummn, opraHaMmm MecTHOro camoynpaB/ieHuns
B COOTBETCTBMM C TOCYyOJapCTBEHHOW W BeAOMCTBEHHOM CTaTUCTUYECKOWN
OTYETHOCTbIO (UTOroBbIE NNK NpeaBapuUTesSibHbIE AAHHbIE).

4. PekomMeHayemMbln 06beM BbIOOPOYHOM COBOKYMHOCTU PEeCcrnoHOeHTOB
coctaBnset 40% ot obbema reHepasbHOW COBOKYMHOCTU, HO He 6onee 600
pPeCcrnoHOEeHTOB B OQHON OpraHn3aumu.

5. BbisBneHne un obobuieHne MHeHUa nojsyvyaTenen ycayr pekoMeHayeTcs
MPoOBOAUTb B rog MNpPOBEAEHUS HE3aBUCUMMOW OLIEHKM KayecTBa MO aHKeTe Ans
onpoca noJjsiyqaTesienn ycnyr o KadecTBe YCJ/IOBUA OKa3aHWUsS YyCyr opraHm3aunsamm
counanbHonm cdepbl (pnanee - AHKeTa). PekomeHayembil obpasey, AHKEThI
npenycMoTPEH NMPUIoXKeHNeM K MeToamnke.

B AHKeTy MOryT BHOCUTbCA U3MEHEHWUS, HanpaBJ/ieHHble Ha KOHKpeTM3aLumuo 1
(unn) pononHeHue paHee CHOPMYIMPOBAHHBLIX BOMPOCOB, HeobxoauMble [NA
obecneyeHnsa OOCTUMKEHUA Lenn BbisBieHUs n o0bobLlieHna MHeHna nony4vaTtenen

yCnyr.

6. BbiAaBNeHWe MHeHWa noJjiyyaTenen ycsiyr npoBOAMTCSA B COOTBETCTBUMU C
nokasaTensaMu, XapakTepusyLwmnmm obline KputTepmm OLEeHKN KavecTBa yCs10BUN
OKa3aHus  yCayr opraHumsauusMum  coumanbHonW  cepbl, YyTBEPXAEHHbIMU
HOPMATUBHbLIMX MPaBOBbIMW aKTaMW YMNOJIHOMOYEHHbIX (efepasibHblX OpraHoB
NCNOJIHUTENIbHON BJIACTU B YCTAHOBJIEHHON cepe fesaATeNbHOCTU <1>, nopsnok
pacyeTa KOTOPbIX YCTaHOBJIEH MpukKasoM MwuHUCTepcTBa Tpyda M couMasibHON
3awnTbl Poccuinnckon ®epepaumm ot 31 masa 2018 r. N 344H "O6 yTBepxaeHuu
EovHOro nopsfaka pacyeTa rokasaTesie, XapakTepusywolmnx obliuve Kputepumn
OLLeHKN Ka4veCTBa YCJIOBUN OKa3aHUA yCayr opraHm3aumsMu B cdepe KysbTypbl,
OXpaHbl 300poBbA, 06pa3oBaHMSA, coumanbHOro obcnyXxuBaHuUs n denepasbHbIMU
yypexx4eHusmMun MeLNKO-COoLManbHOM akcnepTusbl” (3aperncTtpupoBaH



MuHncTepcTsoM CTUuMnM Poccunckon depepaumnm 11 okTabpsa 2018 r.,
perncTpaymoHHbin N 52409).

<1> lpuka3 MuHUCTepcTBa KynbTypbl Poccnnckon d®epepaunn ot 27 anpens
2018 r. N 599 "O6 yTBepxAeHUU TrMoKasaTesen, xapakTepusywmnx obwue
KPUTEPUN OLLEHKW KadecTBa YCJIOBUM OKas3aHMA yCayr opraHusaumsaMm KyJbTypbl
(3apeructpuposaH MnHmnctepcTsoM ocTnumm Poccnmnckom depepaunmn 18 masa 2018
r., perucrtpaumoHHblim N 51132); npuka3z MuHUCTepCcTBa 34pPaBOOXPaHEHUS
Poccunckonm ®epepaunmm oT 4 maa 2018 r. N 201+ "Ob6 yTBEepXAeHUN NokKasaTenen,
XapaKTepusywLimnx oblme KpuTepumn OLLEHKM KayvecTBa YCJIOBUIW OKasaHWUs ycnyr
MeANUVNHCKNMU OpraHu3aumnsMmn, B OTHOLLEHUN KOTOPbIX MPOBOANTCA He3aBUCMMas
oueHka" (3aperncrtpuposaH MMHUCTEPCTBOM tOCTULKUN Poccuinckon denepaymm 23
Masa 2018 r., pernctpaymoHHbin N 51156); npmkas MuHnctepcTBa obpasoBaHusa u
Haykn Poccunckon ®depnepauymm oT 5 nekabps 2014 r. N 1547 "O6 yTBep>XaoeHumn
nokasaTenen, xapakTepusywwux obuwme  KpuUTepum  OLEHKW  KavyecTsa
obpa3oBaTesibHOMN neATeNIbHOCTH opraHusauumn, OCYLLLECTBAAIOLNX
obpa3oBaTeNibHYIO OeATeNbHOCTL" (3aperncrtpupoBaH MUHUCTEPCTBOM HOCTULMN
Poccunckon ®epepaumnmn 2 gespans 2015 r., peructpaunoHHbein N 35837); npukas
MuHuCTepcTBa Tpyda M counasnbHOW 3awmTbl Poccunckon depepaunm ot 23 Mas
2018 r. N 317H "O6 yTBEp>XOEHWUMN TMOKa3aTenewn, xapakTepusywwux obuune
KPUTEPUM  OLEHKW KayecTBa YCJOBUMA  OKa3aHWUSA  yCcayr oOpraHm3aunsamm
counanbHoro obcnyxumBaHua un  QenepanbHbIMU  YYPEXKAEHUAMU  MEOUKO-
coumanbHOmM 3KCnepTusbl” (3apeructpupoBaH MuHmncrtepcTeom oCTUUNN
Poccunckon ®epepaumn 14 nioHa 2018 r., pernctpaunoHHsii N 51346).

7. YOOBNETBOPEHHOCTb nMoJsiyyaTesien ycnyr YC/OBUAMW OKa3aHUSa YyCnayr
opraHm3aunsaMm coumnanbHOW cdepbl onpenenseTcsa no NnoJsIoKNUTENbHbLIM OTBETaM
pecnoHOeHTOB Ha BOMNpPOCbl 06 yOoOBNETBOPEHHOCTU YCNOBUSMU OKa3aHWUsS YCNyr,
cogepXxawumeca B AHKeTe.

8. Mo utoram ob6obLieHNA AaHHbIX, NOJYYEHHbIX B X04e Ornpoca noJjiyvyatenen
ycnyr, oopMupyoTCa MPensioKeHns no yayyuweHnio KavyecTBa YCJIOBUIN OKaszaHUA
yCnyr Mo KaxkgoW opraHusaumn coumnanbHOW cdepbl, B OTHOLWIEHUM KOTOPOWA
NPOBOANTCS HE3aBUCUMas OLEHKa KavyecTBa.

MpunoxeHne

K MeToauke BbiiBNneHUs 1 0bobuieHns
MHEHNA rpakaaH o0 KayecTse
YyCNIOBUI OKa3aHusa ycnyr
opraHusauusamm B cpepe KynbTypbl,
OXpaHbl 340p0Bbs, 06pa3oBaHUS,
coumanbHoro obcnyxmeaHms

n penepasnibHbIMN yYpexx 4eHUAMN
MeOMNKO-COUMaSIbHOM 3KCMepTUu3bl,
YyTBEPXXAEHHOW NMPUKa3oMm
MuHTpyna Poccuum

oT 30 okTaAbpsa 2018 r. N 675H

PekomeHayembin obpa3sel

AHKeTa



N9 onpoca noay4vyaTesiein yciyr o Ka4ecTBe yC/I0BUIA OKa3aHUs
yCNyr opraHusaumnaMm counanbHom cgepsi

YBa)kaeMblI y4acTHUK onpoca!

Onpoc NPoBOAUTCS B LIENAX BbIIBJIEHUS MHEHUSA FPaX[aH O Ka4YecTBe YC0BUNA
OKasaHus yCayr opraHusauumsMu coumanbHoOM cdepbl (WKOMbI, TeaTpbl, My3eu,
KYyNbTYPHO-OOCYroBble  LEHTPbl, 60AbHULbLI,  MNOJINKJNHUKK,  OpraHm3auuu
coumanbHoro obcnyXxuBaHus, AOeTckme cafbl, 60po  Meanko-coLmasbHON
3KCNEepTM3bl N NPOYNEe OpraHn3aumn).

MNMoxkanyncrta, OTBeTbTE Ha BOMPOCbl aHKeTbl. Bawe MHeHne no3BOAUT
ynyyqwnTb paboTy opraHmMsauunin counanbHOW cdepbl M MOBbLICUTb Ka4vecTBO
OKa3saHWs yCcnyr HacesieHuo.

Onpoc npoBOoANTCA aHOHMMHO. Bawun cdamMmmnmsa, nmsa, oTY4eCTBO, KOHTAKTHble
TenedoHbl yKa3biBaTb HeobOSA3aTesIbHO.

KOHMUOEHUNANbHOCTh BbICKa3aHHOro BaMm MHeHWss O KayecTBe YCJI0BUWA
OKasaHusa ycnyr opraHmsaumaMm coumanbHon cepbl rapaHTMpyeTcs.

1. Mpu noceweHun opraHmsauunm obpawanucb nM Bbl K nMHMOpMauum o ee
OeATEeNbHOCTN, pa3MeLleHHOW Ha WHMOPMAUMOHHLIX CTeHAaX B TMOMEeLeHUAX
opraHmsaumun?

Ha
HeT (nepexon K Bonpocy 3)

2. YpoBneTBOpEeHb! /i Bbl OTKPbLITOCTLIO, MOJIHOTOM U OOCTYMHOCTbIO NH(OpMauun
0 [eATesIbHOCTM OpraHm3auunu, pasmMelleHHOW Ha WHQOPMALMOHHbLIX CTeHOaX B
rnoMeLLeHun opraHm3saunmn?

Ha
HeT

3. Nonb3oBanncb N1 Bbl ouUUMaNbHBIM CAaNTOM OpraHuMsauum, 4Tobbl MONYYUTb
NHOPMaLMIO 0 ee AeATENIbHOCTU?

Ha
HeT (nepexon K Bonpocy 5)

4. YpoBneTBOpeHbl /I Bbl OTKPLITOCTBIO, MOJIHOTON N OOCTYMHOCTbIO MHOPMaLMKn
0O L[eATesIbHOCTM OpraHu3aumu, pasMelleHHoOW Ha ee oduuuaibHOM CcanTe B
WH(OPMALMOHHO-TENIEKOMMYHNKaLNOHHON ceTn "NHTepHeT"?

Ha
HeT

5. CBoeBpeMeHHO N1 Bam Bbina npenocTtaBneHa ycayra B opraHmsaunm, B KOTOPYHO
Bbl obpatuanch (B COOTBETCTBMM CO BPEMEHEM 3anMCM Ha NPUEM K CheuunaancTy
(KOHCYnbTauuno), C gaTon rocnuTanamsaumm (ANarHoOCTUYECKOro nccaenoBaHus), co
CPOKaMy, YCTAHOBJIEHHbIMN WHAWBUAYAJIbHON MporpaMmMon npenocTaBsieHns
coumasibHbIX YCNyr, u npoyee)? <1>



<1> [Ona nonyyaTtesem ycayr opraHm3auum B cdepe OxpaHbl 340POBbS,
coumanbHOro obcnyXmeaHus u enepanbHbIX YYpeXAeHUA MeOnKo-CounaibHOon
3KCNepTu3bl.

Na (ycnyra npegoctassieHa CBOEBPEMEHHO UM paHee YCTaHOBJIEHHOIO CPOKa)
HeT (ycnyra npegocTasJ/fieHa C orno3aaHuem)

6. YooBneTBOpeHbl Sin Bbl KOMGOPTHOCTbLIO YC/I0BUN MpenocTaB/eHnsa ycnyr B
opraHmsaumm (Hanan4yme KOMMOPTHOM 30HblI OTAbiXa (OXMAOAHWA), Hann4yme un
MOHATHOCTb HaBUraumm B MNOMELEHUN OpraHm3auun; Haamydme u L[OCTYMHOCTb
MATbLEBON BOAbl B MOMELLEHNN OpPraHmM3aunn; Hanm4dme n OOCTYNHOCTb CaHUTapPHO-
TMrMeHNYeCcKUX MOMELLEHNA B OpraHm3auuun; yOOoBAETBOPUTENIbHOE CaHUTapHoe
COCTOSAHME MNOMELEHN OpraHu3aumnn; TPaAHCMOPTHAaA AOCTYMNHOCTb OpraHwusauuu
(Hannyme oB6LWECTBEHHOrO TpaHCMopTa, MAPKOBKW); AOOCTYMHOCTb 3arnucuM Ha
nonyyeHme ycayrm (no TenedoHy, Ha oduuMasbHOM CcanTe opraHusauun,
nocpencTsoM EgmHoro noprtana rocyfapCTBEHHbIX U MyHUUMMANAbHbBIX YCAYr, Npw
JINYHOM MOCELLEHNN B perncTpaTtype mam y cneynanncta opraHmsaunmn) n npoyme
ycnoBsus)?

Oa
HeT

7. WmeeTte nm Bbl (Man nnuo, npeacTtaBuTesIeEM KOTOpPoro Bbl aBnsfeTecsh)
YCTAHOBJNIEHHYIO rpynny UHBa/IMAHOCTU?

INa
HeT (nepexon K Bonpocy 9)

8. YoosneTBOpeHbl M Bbl AOCTYNHOCTLIO NpefocTaB/eHns ycnyr oas UHBaingos B
opraHmsaumun?

INa
HeT

9. YpoBnetBopeHbl 11 Bbl [obpoxkenaTenbHOCTbIO N BEXJINBOCTbIO pPaboTHMKOB
opraHusauun, obecneymBalOWMX TMEPBUYHBIA KOHTAKT C MoceTuTenaMm u
nHpopMmpoBaHne ob ycnyrax npu HenocpeacTBeHHOM obpalleHnn B opraHn3aumio
(paboTHUKM perncTpaTypbl, CNPaBO4YHOW, NMPUEMHOr0 OTAEe/IeHUS, KacCbl, MPUEMHOWN
KOMUCCUM 1 npoyme paboTHUKKN)?

Na
HeT

10. YooBneTBopeHbl M Bbl 0obpo)KenaTenbHOCTbIO N BEXJIMBOCTbIO PaboTHUKOB
opraHmsauunun, obecneymBaloLmMX HeNoOCpenCTBEHHOE OKa3aHue ycayrm npu
obpaweHnn B opraHmsauunto (Bpayn, couynanbHble paboTHUMKK, paboTHUKN,
OCYLLEeCTBASAIOLWME IKCNEPTHO-peabnanTauMoHHY0 OMArHOCTUKY, NpenogaBaTenu,
TpeHepbl, MUHCTPYKTOPLI, bnbnnoTekapu, sKCKypcoBoabl U rnpoyne paboTHUKN)?

[a
HeT

11. Monb3oBannucb 1un Bbl KakuMun-nnbo  gUCTaHUMOHHbIMKM  criocobamu



B3aMMOOENCTBMNA C opraHmsauunen (TenedoH, 3/1IeKTPOHHAsA MNO4YTa, 3JIEKTPOHHbIN
cepsuc (hpopma Onsd nogayvym 31eKTPoHHOro obpawteHns (xanobbl, NpeanoxeHus),
noJslydyeHne KOHCy/ibTalunm No OKasbiBaeMbliM yciyram), pasgen "HYacTto 3agaBaemble
BOMpPOCHI", aHKeTa A9 onpoca rpa>KfaaH Ha canTe n npoymve.)?

[a
HeT (nepexon K Bonpocy 13)

12. YpoBneTBopeHbl M Bbl [obpo)xenaTtenbHOCTbIO N BEXMBOCTbIO PaboTHMKOB
opraHusauum, C¢ KOTOpPbIMW B3aMMOLENCTBOBaJM B AUCTaHUMOHHOM d¢opme (no
TenegoHy, Mo 3NEeKTPOHHOW Mno4yTe, C MNOMOLWbIO 3J/IEKTPOHHbIX CepBUCOB (ONA
nodaym >SNeKTPOHHOro obpaweHns (kanobbl, nNpeanoXXeHusa), noayyYeHus
KOHCYJIbTauunM N0 OKa3biBaeMbIM yCJyram) 1 B NPO4YNUX ANCTAHLNOHHbIX hopmax)?

Na
HeT

13. TotoBbl N Bbl pekoMeHOOBaTb [OaHHYIO OpraHuM3auuilo POACTBEHHUKaAM W
3HAKOMbIM (MK Moran Obl Bbl ee pekoMeHAoBaTb, €Csn 6bl Bblla BO3MOXKHOCTb
BbibOpa opraHmnsauunn)?

[a
HeT

14. YpoBneTBOpeHbl N Bbl opraHM3auMoHHbIMU YCIOBUSIMU NMPeaoCcTaBIeHUs ycnyr
(rpachmkom paboTbl opraHusauun (noapaspeneHus, OTAENbHbIX CheunasncTos,
NepuoanYHOCTbID MpuUxoda coumanbHOro paboTHMKA Ha [OOM U Npoyume);
HaBUrauMem BHYTPU OpraHmsauum (Hannume MHAPOOPMALMOHHBIX Tabnnyek,
yKasaTenemn, curHanbHblx Tabno, nHpoMaToB 1 npoyee)?

INa
HeT
15. YoosneTsopeHbl /in Bbl B LesIOM yC/IOBUAMW OKa3aHUA yCayr B opraHusaumnm?
[a
HeT

16. Bawu npensioXeHus Mo YynyyqyleHWUo YCJIOBUIA OKasaHua ycnyr B AaHHOWN
opraHusauunmn:

CoobwmnTe, NoXKanyncrta, HEKOTOpble cBeaeHns o cebe:
17. Baw non

My>XCcKou

XKeHcKkun

18. Baw Bo3pacT (YyKa>kuTe CKoJIbkO BaM NOJHbIX NeT)



Bnarogapum Bac 3a y4acTue B onpoce!
3anosiHAeTCa opraHM3aTopoM ONpoca NN aHKeTepoM.

1. Ha3BaHMe HacesleHHOro NyHKTa, B KOTOPOM MNpoBeAEeH ONpocC (HanuwunTe)

2. MNonHoe Ha3BaHMe opraHu3aumn coumasnbHOM cepbl, B KOTOPOW NpoBeneH onpoc
nonyyartenen ycnyr (HanuwuTe)
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