JokyMmeHT npepoctassieH KoHcyibTaHTIOC

3aperunctpupoBaHo B MuHiocTe Poccum 25 anpena 2019 r. N 54499

MWHUCTEPCTBO NPOCBELLEHUS POCCUNCKOWN ®EQEPALLUU

NMPUKA3
ot 13 mapTta 2019 r. N 114

OB YTBEP>XOAEHNUN NOKA3ATEJIEWN,
XAPAKTEPU3YIOLNX OBLLUE KPUTEPUN OLLEHKN KAYECTBA YCJIOBUA
OCYLUECTBJIEHUA OBPA30OBATEJIbHOWU OEATEJIbHOCTU
OPrAHU3AUUNAMMN,
OCYLUECTBNAIOLLNMU OBPA3OBATEJIbHYIO AEATEJIBHOCTb NO
OCHOBHbIM
OBLUEOBPA30OBATEJIbHbIM NPOrPAMMAM, OBPA30OBATEJIbHbIM
NMPOrPAMMAM
CPEOHEIO NPO®ECCUOHAJIBHOIO OBPA3OBAHNA, OCHOBHbIM
NMPOrPAMMAM
MPODPECCUOHAJIbHOIO ObY4Y4EHUA, AOMNMOJIHUTEJIbHbIM
OBLWWEOBPA3OBATEJIbHbIM MPOrPAMMAM

B cooTtBeTcTBMM C noanyHKToMm 4.2.49 [lonoxeHma o MuHUCTepcTBe
npoceeweHna Poccunckon Pepepaunn, YTBEPXKOEHHOro MOCTaHOBJIEHNEM
MpaBuTtenoctBa Poccunckon depepaumm ot 28 wmwona 2018 r. N 884 "O6
yTBepxaeHuu MNMonoxxeHns o MuHncTepcTee npocselleHnsa Poccninckonm depepaunm
N NMPU3HAHNM YTPaTUBLLUUMU CUJTY HEKOTOPLIX aKToB [lpaBuTenbcTBa Poccumnckom
depepaunn" (CobpaHune 3akoHogaTenbcTBa Poccunckon depepaumn, 2018, N 32,
CT. 5343), npukKasbiBalo:

YTBepOonTb NpuiaraemMble nokasaTenu, XapakTepusywowune obuwme Kputepum
OUEHKM KayecTBa YC/0BMW ocyulecTBreHUa obpa3oBaTeslbHON [eATeNbHOCTU
opraHmsaumaMu, ocyllecTBasowmMMn  obpa3oBaTesibHYIO  OeATEeNbHOCTb MO
OCHOBHbIM obuieobpa3oBaTesibHbIM NporpaMmmamM, obpasoBaTesibHbIM MporpaMmMam
cpenHero npogeccnoHanbHOro obpa3zoBaHus, OCHOBHbIM nporpaMmmMmam
npogeccmoHanbHoro  oby4yeHuns, gononHUTesnbHbIM  0bLWeobpa3oBaTesibHbIM
nporpaMmmam.

MuHucTp
O.10.BACNNBbEBA

MpunoxxeHwne

YTBEepXAeHsbl

npukasoMm MmnHMUCTepCcTBa NPoCBeLLeHNs
Poccunckon ®epepaumn

oT 13 mapTta 2019 r. N 114

NMOKA3ATEJIN, 5
XAPAKTEPU3YIOLWME OBLLUWE KPUTEPUN OLUEHKUN KAYECTBA YCN1OBUN
OCYLLECTBJIEHNA OBPA3OBATEJIbHOU OEATEJIbHOCTU



OPrAHU3AUUNAMMN,
OCYLUECTBNAIOLULNMU OBPA3OBATEJIbHYIO AEATEJIBHOCTb NO
OCHOBHbIM
OBLULEOBPA30OBATEJIbHbIM NMPOrPAMMAM, OBPA30OBATEJIbHbIM
NMPOrPAMMAM
CPEOHEINO NPO®ECCUOHAJIbBHOIO OBPA30OBAHNA, OCHOBHbIM
NMPOrPAMMAM
MPO®ECCUOHAJIbHOIO OBY4Y4EHUA, AOMOJIHUTEJIbHbIM
OBLWWEOBPA3OBATEJIbHbIM NPOrPAMMAM

I. Moka3saTenu, xapakTepu3ylowime OTKPbITOCTb U AOCTYNHOCTb
mHpopMmauum o6 opraHusaumum, ocyLLecTBAAIOLLEN OOpa3oBaTesibHYIO
OEeATeNbHOCTb (Janee - opraHusauum)

N Noka3aTenn
n/n

CooTBeTCTBME MHOopMaLnn o] 0eATeNIbHOCTU opraHusauuu,
pa3MelleHHoOW Ha o00wWenocTynHbiX WHPOPMALMOHHBIX pecypcax, ee
cogepXxaHuio 1 nopsaaoky (dpopme) pasmelweHus, YCTaAaHOBJIEHHbLIM
1.1. |HOpMaTMBHbLIMWN MPaBOBbLIMUN aKTaMMK:

- HAa MHPOPMALLMOHHbIX CTEHAaX B NMOMeLleHUN opraHn3auuu;

- Ha ogMuMmanbHOM CcanWTe opraHum3aumm B  WUHGPOPMALMOHHO-
TeNeKOMMYHUKaLnoHHoN ceTn "NHTepHeT" (nanee - canT) <1>

Hannyne Ha oduuuanbHOM calTe opraHusaumm  (ydpexxpeHus)
WHpopMaLmMnm O  AUCTaHUMOHHLIX crocobax obpaTHoOM CBA3N WU
B3aUMOLEeNCTBUA C NosydHaTeNsiMu YCIyr U nx yHKLUOHMPOBaHHUE:

- TenedoHa;

- 3/1IEKTPOHHOW NOYThI;

1.2. |- 2NeKTPOHHbIX CepBUCOB (hopMa ANa rnogadvn 3IeKTPOHHOro obpalieHus,
rnoJsiydeHue KOHCyJ/ibTauunm no okKasbiBaeMblM ycjayram, pasgen "YHacto
3ajaBaeMble BONpochl");

- TexXHN4YecKon BO3MOXXHOCTU BblpakeHuns nony4artenamMm
obpa3oBaTesibHbIX YC/AYr MHEHUS O KadecCTBe OKasaHusa ycayr (Hanudue
aHKeTbl 419 onpoca rpa)kgaH nam rmnepccbisiKn Ha Hee)

Honsa nony4aTtenem obpa3oBaTesibHbIX  YyCAyr, YOOBJETBOPEHHbIX
OTKPbITOCTbO, MOSIHOTON U AOCTYMNHOCTbIO NMHpOPMaLUN O OEATENbHOCTHU
opraHm3saumm, pa3MelleHHON Ha MHPOPMALMOHHBLIX CTeHA4aX, Ha canTte (B
% oT obuiero 4Yncna onpoLUeHHbIX noslyvyaTesnen obpa3oBaTesibHbIX YCYr)

1.3.

<1>CtaTba 29 depepanbHOro 3akoHa oT 29 nekabps 2012 r. N 273-93 "06
obpasoBaHun B Poccunckon depepaumn" (CobpaHme 3aKOHOAATENLCTBA
Poccunckon ®depepaumn, 2012, N 53, cTt. 7598; 2015, N 27, cT. 3989),
rnoctaHoBneHue MpaBuTtensctBa Poccuinckon depgepaumm ot 10 niong 2013 r. N 582
"O6 yTBEpPXKAEHUM NpPaBU pa3MelleHns Ha opuymnmanbHOM canTe obpa3oBaTesibHON
opraHusauum B WH(POPMALMOHHO-TENIEKOMMYHUKALNOHHON ceTu "WHTepHeT" u
obHoBneHns wHpopMmaumm o6 obpasoBaTenbsHonm opraHusaymn" (CobpaHune
3aKoHopaTenbcTBa Poccunckonm ®depepaumnun, 2013, N 29, cT. 3964; 2015, N 43, cT.
5979; 2017, N 21, cT. 3025; N 33, cT. 5202).

Il. Moka3saTenu, xapaKktepusyiouwime KOMPOPTHOCTb YCJIOBUMH,
B KOTOPbIX OCyLUEeCTB/IfAeTCA obpa3oBaTesibHaA AEeATEeNbHOCTDb



N Noka3saTenn
n/n
ObecneyeHne B oOpraHuMsaumm KOMMOPTHbIX YCNOBUN, B KOTOPbIX
ocyuiecTBnseTcsa obpasoBaTesibHasaA AeATE/IbHOCTb:
- HanM4une 30Hbl OTAbIXa (OXKUJaHWSA);
2.1. |- HannM4Me N NOHATHOCTb HaBUrauum BHYTPU OpraHusaunm;
- HaM4une N OOCTYMNHOCTb NMUTbEBOW BOLbI;
- HanM4ume N AOCTYMNHOCTb CAHUTAPHO-TUMNEHNYECKUX NMOMELLEeHNN;
- CAHUTapHOEe COCTOsAHWE MOMELLEeHNI opraHn3aumnn
Hona nony4atenem obpa3oBaTesbHbIX  YCAYyr, YAOBJIETBOPEHHbIX
29 KOM(OPTHOCTbIO YC/IOBUI, B KOTOPbIX OCyLecTBaseTcs obpa3oBaTesibHas
" lpeaTenbHoCTb (B % OT obuwero 4ucna OnNpoLweHHbIX nojyyaTenen
obpa3zoBaTesibHbIX YCAYr)
Ill. NMoka3saTenu, xapakrepusyioLw,ue A0CTYNHOCTb
obpa3soBaTesibHOM AEATEeNbHOCTU ANS UHBANIUAOB
N Noka3aTenu
n/n
ObopynoBaHne TeppuTopun, Npuaerarwen K 3gaHnaM opraHmsauunm, m
rnoMeLleHnin ¢ y4eTomM AOCTYNHOCTU AN MHBAIMLOB:
- obopygnoBaHue BXOOHbIX rpynn naHgycamm (noabEeMHbIMK
nnatgopmamn);
- HaJm4yve BblOENIeHHbIX CTOAHOK [AOJ11 aBTOTPAHCMOPTHbIX CpencTs
3.1. |uHBaAMNOOB;
- Ha/iM4yme afanTUpPoOBaHHbIX NATOB, NOPYYHEN, paCLUNPEHHbIX ABEpPHbIX
npoeMos;
- HaJZIn4ne CMEeHHbIX Kpecen-KoNAaCoK;
- Hanan4me cneumasnbHO 06OPYAOBAHHbLIX CaHUTAPHO-TUrMEeHNYeCKnX
nomMeLLeHun B opraHusaummn
ObecnevyeHne B opraHusauum YycnoBMM [OCTYMNHOCTU, MO3BOAAKOLWMNX
NHBaNMAaM nosiy4aTb obpasoBaTesibHble YC/YrKn HapaBHe C APpYyrMMu:
- pybnupoBaHue a1 WHBANMAOB MO CJAYXY U 3PEHUIO 3BYKOBOW W
3puTesibHON HopMaLnK;
- nybnmpoBaHme HaAnucen, 3HaAaKOB U MHOW TEKCTOBOW W rpadunyeckon
MHOpMaLUM 3HAKaMW, BbIMOJIHEHHLIMU pefibePHO-TOYEYHbIM LUPUPTOM
bpanns;
3. |~ BO3MOXHOCTb MPEAOCTABNEHUA MHBANNAAM MO CITyXY (cnyxy v 3peHuio)
""" lycnyr cypoonepesogyunka (TudocypnonepeBonynka);
- aNbTepHaTUBHOW BepcUM CanlTa OpraHusaumu p[na WHBaAMAOB MO
3PEHUIo;
- NOMOLLb, OKa3blBaeMass paboTHMKaMK opraHusauuu, npowenwmnmm
Heobxoanmoe oby4yeHne (MHCTPYKTMPOBaAHME), MO COMPOBOXXOEHUIO
WHBaNAOB B NOMELLEHNN OpraHusaunm;
- BO3MOXHOCTb  npepocTassieHNs  obpa3oBaTeslbHbIX  yCiayr B
ONCTAHUVMOHHOM peXxnume nav Ha gomy
Hdona nony4atenem obpa3oBaTesibHbIX  YCAYyr, YAOBJIETBOPEHHbIX
3.3. | AOCTYNHOCTbLIO obpa3oBaTeNbHbIX yCAyr Ans nHeanmaos (B % oT obuiero

4Yucna ONpoLLEHHbIX MoslydyaTenen obpa3oBaTeslbHbIX YCNYT - UHBaNMO0B)




IV. NMoka3aTtenu, xapakTepusyowiue godporxesnaTtenbHOCTh,
BEe>XXJINBOCTb PaOOTHUKOB OpraHusauum

n/n

NMoka3aTenu

4.1.

Hona nony4atenem obpa3oBaTesibHbIX  YCAYyr, YAOBJETBOPEHHbIX
nobpo)xenaTenbHOCTbIO, BEXJIMBOCTbID  pPabOTHMKOB  OpraHm3auuu,
obecneymBalOWMX NEPBUYHLIA KOHTAKT U MHGOPMUPOBaAHME MNoslyyaTens
obpa3zoBaTenbLHOM ycayrm npu HenocpeacTBeHHOM obpalweHun B
opraHusauuio (Hanpumep, paboTHUKMK nPMeMHOMn KoOMMccuu,
cekpeTapuaTa, y4ebHonm 4actu) (B % OT obuiero 4ucna OnpoOLUEHHbIX
nony4vatenen obpasoBaTesibHbIX YCAYr)

4.2.

Hona nony4atenem obpa3oBaTesbHbIX  YCAYyr, YAOBJIETBOPEHHbIX
nobpo)KenaTenbHOCTbIO, BEXJIMBOCTbID  pPabOTHMKOB  OpraHm3auuu,
obecneymBaloWwnx HerocpeacTBeHHOe oOKasaHwe obpa3oBaTesibHOM
ycnyrn npu obpaweHun B opraHmsauuto (Hanpumep, npenofaBaTenu,
BOCOMTATENN, TPEHepbl, WHCTPyKTOopbl) (B % oT obwero 4ucna
ONpOLUEHHbIX Nosly4aTenen obpaszoBaTeNibHbIX yCNyr)

4.3.

Honsa nony4aTtenem obpa3oBaTesibHbIX  YyCAyr, YOOBJETBOPEHHbLIX
nobpo)KenaTenbHOCTbIO, BEX/INMBOCTbIO PabOTHMKOB opraHusauum npu
NCMONb30BaHUN ONCTAHLMOHHbLIX (dOPM B3amMoaencTems (B % ot obuiero
4YMCla ONPOLIEHHbLIX Mosly4aTenen obpasoBaTesibHbIX YCYT)

V. MNoka3aTenu, xapakTepusyioLiue yaoBJIeTBOPEHHOCTb YCJIOBUAMMU
ocyuiecTBsieHus obpa3oBaTesibHOM AEATENIbHOCTU OpraHu3aLuumn

n/n

Noka3aTenu

5.1.

Hona nonyydaTtenen obpasoBaTesibHbIX YCAYyr, KOTOpble [OTOBbI
peKkoMeHO0BaTb OpPraHnU3aLnio POACTBEHHNUKAM U 3HAKOMbIM (Mornmn bbl ee
peKkoMeHaoBaTb, ecnun 6kl Bblla BO3MOXXHOCTL Bbibopa opraHmnsaumn) (B %
oT obLero Yncsia onpoLleHHbIX nosyyYaTenen obpasoBaTesibHbIX YCIyr)

5.2.

Hons  nonyydatenem obpa3oBaTesibHbIX  YCAyr, YyOOBJIETBOPEHHbIX
ynobcTtBom rpadgpuka paboTbl opraHusaumm (B % oT obuwero 4ucna
ONpoOLUEHHbIX nMosyyaTenen obpasoBaTesibHbIX YCAYr)

5.3.

Honsa nony4vaTtenen obpasoBaTesibHbIX YCYr, YOOBAETBOPEHHbLIX B LL&SIOM
yCNOBUSAIMM OKa3aHua obpasoBaTesibHbIX YCAyr B opraHusauum (B % oT
obLLero 4Yncna onpoLUeHHbIX NoslydaTenen ycnyr)
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